


Model Field Safety Protocol

It is important for staff to prevent problems by using common sense and advance planning.  Project staff must be alert to their own safety and to that of their co-workers at all times.  A basic awareness of one’s surroundings is critical when working in the field. Each staff member is also responsible for maintaining a safe working environment.  The field supervisor is generally responsible for crowd control and overall safety.  The field supervisor must have emergency contact information for each staff member working in the field and he must have this information readily available at all times.

3 .5 a	General principles of field safety 

It is important for project staff to prevent problems by using common sense and advance planning:

• Call 911 without hesitation if danger is present.

• Always carry a facility identification card.

• Plan ahead, be alert, and use common sense.

• Have a first aid kit available.


3 .5 b	Steps for field safety

Plan ahead

• Have an emergency action plan.

–  Know what you are going to do ahead of time in case things go wrong.

–  Know who to contact in case of emergency.

B e alert

• Be aware of your surroundings.

• If a threatening situation arises, remove yourself from the situation immediately.  Leave quickly, but do so carefully and in a calm manner.

• Use all of your senses to assess a situation.  If your “sixth” sense tells you that the situation is not safe, seek immediate assistance from a co-worker or security person.

• Approach every potential participant as though he is welcoming, but be cautious if you have concerns about him.

U se commonsense

• Limit the amount of cash you carry.

• Avoid wearing or carrying articles that look valuable.  Jewelry, purses, expensive watches, and cameras invite theft.

• Avoid wearing articles of clothing with political or culturally insensitive images.

• Do not carry illegal weapons.

• Never leave the keys in your car or the doors unlocked.

• Do not use illegal drugs or alcohol while you are working.

• Do not make change or give donations to those asking for money while you are working.

• Do not buy or receive merchandise from participants.

• Do not accept gifts from anyone.

• Do not offer rides to participants or accept rides from them.

Techniques for hand ling dangerous or difficult sit u at ion s

[bookmark: _GoBack]aggressive or threatening individuals

If directly confronted by an individual, employ verbal de-escalation techniques: position yourself at an angle and allow extra space between you and the other person; do not smile; let the participant vent; listen to and acknowledge his concerns; avoid becoming defensive; lower your voice, tone, and tempo; and respond to valid complaints.  Local safety officials (police, fire, and rescue) may be able to provide de-escalation training.

Sexual harassment

…



